Frequently Asked Questions

Top Customer Issues

General Questions

e What does ACT stand for?
e Where can | purchase iPhone applications?

ACTPrinter

What are the requirements?

Can | print any document?

Why can't | print from Adobe Acrobat?
How can | delete printouts on my iPhone?

ACTSudoku UNLIMITED

How many game boards are included?

How hard are the games?

What if | get a phone call?

Can | record best times?

It's too easy! ACTSudoku gives out the solution
Can | disable automatic markers?

Does it need an Internet connection?

ACTSudoku EASY

e What is the difference between the FREE and the
regular version?

ACTCurrency

Where is the "=" key?

Which currencies are supported?
How can | look up exchange rates?
Does it need an Internet connection?

ACTGratuity

Where is the "=" key?

What is good service?

What is an appropriate tip?

Is the tip percentage configurable?
Does it need an Internet connection?

General Questions
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Frequently Asked Questions

What does ACT stand for?

ACT stands for "All Cocoa Touch". This is the name of the
frameworks which Apple provides for developers on the iPhone.

The ACT prefix serves to distinguish our Mac applications from
our iPhone applications. Indeed, our Mac applications share the
Houdah prefix. E.g. HoudahSpot & HoudahGeo

Where can | purchase iPhone applications?

Houdah Software's iPhone applications are available exclusively
in Apple's AppStore on iPhone, iPod Touch or iTunes 7.7 or
later.

ACTPrinter

What are the requirements?

You need a Mac running Mac OS X Tiger or Leopard. Your Mac
needs to have an Airport/WiFi card.

Can | print any document?

You may "print" from any application which uses the standard
"Print" dialog. Here you will find the "Print to iPhone" command
in the PDF menu located in the lower left of the "Print" window.

Why can't | print from Adobe Acrobat?
Adobe Acrobat does not permit the use of PDF Services.

The workaround is to drag the icon of the PDF file directly onto
the ACTPrinter Mac icon.

How can | delete printouts on my iPhone?
In the list view, just swipe your finger like you would do in "Mail"

ACTSudoku UNLIMITED
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Frequently Asked Questions

How many game boards are included?

ACTSudoku constantly generates fresh game boards. There is no
limit. You will never run out of fresh games.

How hard are the games?

ACTSudoku gives you a choice of 3 difficulty levels. Easy games
typically take 5 minutes to solve - with automatic markers
enabled. Hard games often take 40 minutes and up!

What if | get a phone call?

Your game will be suspended. You may come back later to
resume the game.

Can | record best times?

Recording best times would not make much sense. As game
boards are generated, no two players will get to play the same
game. Thus there will be no common ground for comparing
times.

It's too easy! ACTSudoku gives out the solution
If you find the Sudoku puzzle to be too easy to solve using
automatic markers, you may chose disable them.

You may also try yourself at a harder game. A "hard" game takes
about 40 minutes to solve - with automatic markers enabled!

Can | disable automatic markers?

Sure. You may disable automatic markers ahead of time within
ACTSudoku's settings menu. You will always keep the option to
enable them during gameplay.

If the game was started with automatic markers enabled, you
may disable automatic markers during gameplay. Existing
markers will not be removed. They will however no longer be
updated automatically.
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Frequently Asked Questions
Does it need an Internet connection?

No.

ACTSudoku EASY

What is the difference between the FREE and the regular
version?

ACTSudoku EASY allows only for "Easy" games whereas the
regular version provides 3 levels of difficulty.

Both versions may generate a virtually unlimited number of
game board.

Both versions provide you with intelligent hints to help you
improve your Sudoku skills.

ACTCurrency

Where is the "=" key?

You won't need and "=" or "enter" key. ACTCurrency computes
the converted value as you type.

Which currencies are supported?
ACTCurrency is a universal currency converter. You may
configure it for any number of currencies.

Moreover ACTCurrency has the ability to automatically update
exchange rates between 150 world currencies.

How can | look up exchange rates?
ACTCurrency automatically updates exchanges rates between
150 world currencies.

If either your home currency, or your target currency are not
part of the above list, you will need to manually enter the
appropriate exchange rate.
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Frequently Asked Questions
Imagine your home currency is the USD. Now, you want to add
the Honduran Lempir to the list of currencies.For this you would
head to www.google.com and enter the following: "1 USD in
HNL". It will reply with the value you need to enter in
ACTCurrency. E.g. "1 U.S. dollar = 18.8971616 Honduran
lempiras”

Does it need an Internet connection?

The Internet connection is needed to update exchange rates.
When there is no connection, ACTCurrency will rely on the latest
downloaded exchange rates.

ACTGratuity

Where is the "=" key?

You won't need and "=" or "enter" key. ACTCurrency computes
tips as you type.

What is good service?

Service quality and thus tip level are left to your good
judgement.

What is an appropriate tip?

In the USA, waiters are usually tipped 15%. You may tip lower for
less than expected service. Don't forget to reward exceptional
service with a bigger tip.

Is the tip percentage configurable?

ACTGratuity 1.6 lets you configure the tip range using the
iPhone "Settings" application. The default range is 12.5% to 20%.
Please reward good service with an appropriate tip.

Does it need an Internet connection?
No.
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